
 
 

 

 

 

GENERAL SALES CONDITIONS 

 

APPLICABILITY 

The following general sales conditions regulate the contractual relationship following the confirmation 
of an order. The Purchaser’s general purchasing conditions will not apply, unless expressly accepted by 
FUTURASUN S.R.L. (hereinafter “FUTURASUN”) in writing. 

If the terms and conditions provided for in the Order Confirmation issued by FUTURASUN are different 
from the present General Sales Conditions, the Order Confirmation will prevail. 

  

 CONCLUSION OF THE AGREEMENT 

The purchasing order has to be considered as an irrevocable proposal by the Purchaser, and the sales 
agreement will be considered concluded only when FUTURASUN receives the Order Confirmation signed by 
the Purchaser for acceptance. 

Unless a different term is provided for in the single Order Confirmation, the Order Confirmation 
maintains its validity for 10 days. Within 10 days from its sending, the Purchaser must return it undersigned 
for acceptance to FUTURASUN. If the Purchaser does not return to FUTURASUN the signed Order 
Confirmation within 10 days, the order sent by the Purchaser will be considered null and void and the Order 
Confirmation will not be valid any longer. 

After such confirmation, the purchasing order cannot be annulled without FUTURASUN’s prior written 
acceptance. In such case FUTURASUN has the right to an appropriate compensation for expenses and 
obligations if the processing of the order has already started. 

The prices indicated in the catalogues/pricelists are purely indicative and may change during the validity 
time of the aforementioned catalogues/pricelists, due to a change in Production costs. Once confirmed, as 
per the Order Confirmation issued by FUTURASUN, the sale prices indicated in the order will become binding, 
except for the circumstances in which the change in production and/or logistics costs is unpredictable and 
beyond FUTURASUN’s control.  

With regard to the supply of the Products, and in particular of photovoltaic modules, if necessary, 
FUTURASUN has the right to substitute modules of the same or better specification than those ordered, if 
these are unavailable.  

 



 
 

 

DELIVERY OF PRODUCTS, CONFORMITY AND CLAIMS 

In conformity with the article 1510 of Italian Civil Code, the delivery takes place at FUTURASUN’s 
warehouses and is completed at the moment of loading the Products for delivery to the Purchaser, carrier or 
the shipping agent appointed by the Purchaser, unless otherwise specified in the Order Confirmation. 

The delivery terms indicated in the Order Confirmation are not considered essential, but must be 
deemed as approximate. In case the execution of the sales agreement is disrupted by Force Majeure events, 
irregularity of the raw materials supply or by other unpredictable circumstances, in any case beyond 
FUTURASUN’s control, the delivery times will be considered extended and the new ones will be promptly 
communicated by FUTURASUN as soon as the event has ceased. 

Upon unloading of the goods, the Purchaser must check the integrity of the packaging and the quantity 
of the delivered packages and goods. In case of damage or missing packages or goods, the Purchaser must 
accept the delivery with the following express written restrictions: “Packaging damaged” and/or “Missing 
parts”. In defect, no claim will be accepted by FUTURASUN. 

Claims related to alleged defects, non-conformity, missing quality and/or missing quantity of the goods 
must be communicated in writing to FUTURASUN within 7 (seven) days from the delivery of the goods. 

No return of Products is allowed, unless agreed with FUTURASUN in advance. In such case the Purchaser 
will be responsible for the returned carriage and packaging. 

FUTURASUN’s Product and Performance Warranty lasts for a period of fifteen (15) years from the date 
of purchase. FUTURASUN declares that PV Modules shall be free of all material defects and workmanship 
defects, and they are suitable for the purpose they are made for, as specified in applicable technical 
documentation or in statements supplied with the order confirmation. If there are any defects or faults 
affecting the functional use of the PV Modules, the Product and Performance Warranty will operate with the 
terms and conditions indicated therein. FUTURASUN will, at its option, either replace or repair (partially 
and/or totally) the flawed Modules.  Any costs associated with transportation, removal and reinstallation of 
the PV Modules, will be covered by the Purchaser. 

 

FORCE MAJEURE 

FUTURASUN will not be considered responsible for any delays, incomplete or failed fulfillment of the 
sales agreement caused by Force Majeure. Force Majeure indicates any event or circumstance independent 
from the will or power of FUTURASUN, and beyond its control, with the principles of total unpredictability 
and insurmountable factors. The following list of examples of Force Majeure events is not intended to be 
complete or stringent: lack of raw material on the national and international markets; strikes that block 
normal operation of a company and of domestic and/or international transports; thefts or fire that prevent 
or delay the production or the commercial activity in the  headquarters and/or in production sites and/or in 
warehouses of FUTURASUN, of its subcontractors, of its licensees and/or of any third party which for any 



 
 

 

reason or for any title produces, holds, possesses FUTURASUN’s products; natural calamities; wars; 
insurrections; epidemic; factum principis. 

Any Force Majeure event will suspend the fulfillment of the present contract only for the duration of the 
event itself. In this case, FUTURASUN must immediately inform the Purchaser about the Force Majeure event 
and the consequent suspension through a registered letter with advice of receipt by e-mail or fax. The 
Purchaser, after 180 days of suspension of the contractual execution by FUTURASUN, will have the right to 
unilaterally terminate the sales agreement. In this case, FUTURASUN will have the right to a compensation 
that must be proportional to the already executed part of the agreement and to the costs and expenses 
already born by FUTURASUN because of the beginning of the contractual execution. 

 

PENALTIES FOR FAILURE IN COLLECTION 

If FUTURASUN has informed the Purchaser in writing that the Products are ready for collection and in 
the ten (10) days following the receiving of the communication, the Purchaser does not take goods into 
delivery, by organizing the transportation, or does not make the delivery possible due to reasons attributable 
to the Purchaser, FUTURASUN will charge the Purchaser a penalty. The penalty will correspond to one percent 
(1%), of the value of the non-delivered goods for each week that the delivery is delayed up to a maximum of 
20% of the value of the non-delivered goods.  The amount will be billed for each week of delay, after the 
tenth (10) day following the receipt of the above-mentioned communication. 

After the thirty-first (31) day following the receiving of the aforementioned communication, without the 
Purchaser having taken the Products into delivery, FUTURASUN will have the right to cancel the contract in 
conformity with article 1456 of Italian Civil Code, keeping as a penalty the sums already paid by the Purchaser. 
FUTURASUN reserves the right to claim for compensation for further damages caused by the Purchaser’s 
breach of contract. 

 

WAYS OF PAYMENT, ASSIGNMENT OF CREDITS AND NO TRANSFERRING OF THE SALES AGREEMENT 

Payments must be made on the date/dates and with the conditions specified in the Order Confirmation 
issued by FUTURASUN. 

Unless a different term is provided for in the Order Confirmation, the down payment must be paid by 
the Purchaser within 10 days from the returning to FUTURASUN of the Order Confirmation signed for 
acceptance. 

FUTURASUN reserves the right to assign to third parties the receivables resulting from the sales 
agreement without any authorization of the Purchaser. 

The Purchaser can transfer the sales agreement to a third party only with the prior written authorization 
of FUTURASUN. 



 
 

 

LATE PAYMENT OR FAILURE TO PAY 

 The payment terms provided for in the Order Confirmation issued by FUTURASUN must be considered 
essential, meaning that payments must be executed by the date indicated in it. 

 In case of failure of or of delayed payment of the down payment in the term provided for in the Order 
Confirmation, or - in defect - in the term of 10 days from the acceptance of the Order Confirmation by the 
Purchaser, the order sent by the latter will be considered null and void and the Order Confirmation will not 
be valid any longer. 

  In all other cases of delayed payment, starting from the 10th day after the due date, the amount due 
to FUTURASUN will be automatically increased, without written notice, with commercial interests according 
to Italian Legislative Decree n. 231/2020. In any case FUTURASUN reserves the right to claim for further 
damages resulting from delayed payments. Should the amount due not be paid within 10 (ten) days from the 
due date, FUTURASUN will be entitled to terminate the sales agreement because of material breach pursuant 
to and for the purpose of Article 1456 Italian Civil Code, withholding as a penalty the amounts received up to 
that date and reserving the right to claim for further damages resulting from the Purchaser’s breach. 

 

EXECUTION’S SUSPENSION 

At any time, FUTURASUN can decide to suspend the supply according to Article 1461 of the Italian Civil 
Code if the Purchaser’s financial or economic conditions change, or according to Article 1460 of the Italian 
Civil Code in case of failure of or of delayed payment of a due sum or of one or more instalments, even if 
resulting from other contractual relationships between the same Parties. 

 

RETENTION OF TITLE 

FUTURASUN retains ownership of the Products until the full payment has been received, including delay 
interest and any other amounts that may be due.  

Any act by the Purchaser that, without a specific written agreement, may compromise FUTURASUN’s 
property right, will make the Purchaser liable to fully compensate FUTURASUN for any damage caused. 

The Purchaser does not have the right to use any Product still owned by FUTURASUN as collateral or as 
a guarantee to the payment of its debt. If the Purchaser does so, all amounts due to FUTURASUN will 
immediately become collectible. 

In case of the resale of the Products to sub-purchasing third parties, with the written authorization of 
FUTURASUN, the original Purchaser must in all cases inform the third party of FUTURASUN’s retention of title 
on the offered Products until full payment is made. 

 



 
 

 

TECHNICAL INFORMATION 

FUTURASUN reserves the right to introduce any convenient or appropriate modifications to the technical 
characteristics of the Products, appropriate for improvement of productivity and/or safety of the Product, 
without any prior notice and with no need of any authorization by the Purchaser. 

If the Purchaser proposes any technical modifications to FUTURASUN’s offer or order confirmation, their 
fulfillment becomes compulsory only with a full written agreement between the Parties. 

 

PRODUCT AND PERFORMANCE WARRANTY 

The Purchaser declares to have read FUTURASUN’s Product and Performance Warranty and to expressly 
accept the stated terms. 

The Product and Performance Warranty, though, will not apply if the Purchaser fails to fulfill its obligation 
to pay any sum due for any reason or any title to FUTURASUN. 

 

EXCLUSION CLAUSE 

 Unless otherwise agreed by the Parties in writing, the following items are not included in the object of 
the sales agreement: 
- all the electric cables and ducts, except for integrated connections between the PV modules; 
- all the interface boards with the public grid and string boxes; 
- mounting, commissioning and final testing; 
- any item, product or service not expressly specified in the Order Confirmation.  

 

INTELLECTUAL AND INDUSTRIAL PROPERTY 

FUTURASUN, even after the sale, remains the sole and exclusive owner of the rights, the title and the 
intellectual and industrial property rights on Products, technical documents, plans and files supplied to the 
Purchaser. 

The Purchaser agrees not to supply the documents to third parties, or divulge its complete or partial 
contents, without written consent from FUTURASUN. 

 

 

 



 
 

 

APPLICABLE LAW AND DISPUTES 

The sales agreement is governed by the Italian law with the exclusion of the UN Convention on 
contracts of international sales of goods (Vienna, 1980). 

Any dispute concerning the sales agreement, its execution and its interpretation, will be submitted to 
the exclusive jurisdiction of the Court of Padua (Italy). 

Any dispute regarding the Products does not exonerate the Purchaser from fulfillment of the payment 
terms and conditions, the contractual obligations and any other provisions provided in this document. 

 

PRIVACY 

In compliance with Reg. (UE) n. 2016/679, the Purchaser has been informed that their personal data are 
treated and inserted into FUTURASUN’s database. This is necessary for the execution of the sales agreement, 
for correct progression of the contractual workflow and fulfillment of some law provisions. The Purchaser’s 
personal data are processed with the aid of automated and paper means by authorized personnel, with the 
use of security measures to guarantee its confidentiality. The Purchaser’s personal data can be 
communicated to public authorities, subsidiaries of the group, debt collection firms or companies and 
professionals. 
The Purchaser can contact FUTURASUN - the data controller, to exercise their rights listed in the 
aforementioned Reg. (UE) n. 2016/679. For this purpose, the Purchaser has been informed that they can 
have access to their personal data at any time, request a data update, rectification or cancellation and/or 
oppose the data processing. 

 

 

 

 

 

 

 


